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P KEY TO IT: The Graduate
School's Center for Applied
Technology now offers 199 day-
time courses in information
technology and desktop
publishing. Evening & Week-
end Programs will hold more
than 60 graphic arts and IT
courses this fall.

SNAPSHOT

Selective IT Instruction: Who
gets more information tech-
nology training?

IT Staff mentr bl

Professionals ( t ff)
13%)

Percentage of IT training doltars

26%

*Based on survey_.Of training
investment |eaders-which~average
9,036 employees and a payrolls

of $315 million. /(Note: 35 percent of
organizations o0 compute the
average hav ess than 500
employees.)

(Source: “The 2000 ASTD State ufhm Industry Report,” the

|American Society for Training and Development.)

A Class Act

Michael White drove his van
through the empty streetsof anearly
abandoned supply depot and pulled
up to abuilding, where he unloaded
11 laptops. After connecting themup
for hiswoul d-be hackers, he stepped
outside, looked
around a little ner-
voudy andflippedon
his cell phone. It
didn'twork.

“It was eerie,”
says White, a
Graduate School
instructor  who
traveledtothebaseto
teach a security
course to systems
administrators with
the Defense Intelligence Systems
Agency.

While this instance was un-
usudly memorable, Whitehasvisited
locaesaround the country and taught
320 DISA employeesUNIX security
to prepare them for a certification
exam.

“I liketorefer toit asthat hacker
class,” says White. “To truly
understand acomputer system, you
havetolearn how to hack intoit.”

DISA chooses the sites that
White's students try to penetrate.
When they make asuccessful foray,
they leavealittlemessage: “ You have
been hacked by crew 44.” Thenotice
withthe classroom number aertssite
administratorstotheholein security.

SECURITY
ALERT

COVER STORY

The federal government has
reason to worry. The General
Accounting Office reported in
September that “evaluations ...
continue to show that federal
computer security is fraught with
weaknesses and ...
critical operations
and assets continue
tobeat risk.” Con-
gressiona hearings
have highlighted
cyber-security
lapses.

According
to DISA, 22,144
“attacks” were
detected on Defense
Department net-
works last year. The cyber-threats
comefrom cyber-guerrillas— and
recreational hackers.

“You canlook at firewall logs,”
saysWhite. “When school isout at
3 or 4 p.m., the hits start against
Security.”

The barrage makes security
courses popular. “All classes are
seeing arecord surgein participants
because of the need,” says Nat
Hopkins, thedirector of the Graduate
School’s Center for Applied Tech-
nology. “More peoplehaveto protect
themsdvesfrominternd and externd
threats.”

For more information about
these security courses, call (202)
314-3600.




UPDATES

GototheBlackboard

Evening & Weekend Programswill sooninaugurate
onlinecourses. By winter, 10instructor-mediated courses
will be available via Blackboard, an online delivery
platform. Ancther 15will beavailableinthe spring and
20 next summer. Thecourseswill becoordinated with the
Evening classschedule.

“There will be a portal for students,” says Stefan
Gunther, the Evening & Weekend program manager who
isgpearheading theonlinedevel opment. “ I ndividua swoul d
log onto acustomized page that manages course access
tothe Web.”

Instructor assistancewill be both synchronousand
asynchronous. In addition, some of thefirst few courses
will beahybrid: one half in the classroom and the other
online. Thisclassroomand onlinetimewill not necessarily
be conducted consecutively.

Potentialy, studentsaround the globe could log onthe
Web for the courses. With thisdistance-learning, they will
have access to certificate pathways. The minimum
hardware requirements are a PC or a Mac above 300
megahertz with 64 megabytesof RAM and a56K modem.
Appropriately, five of thefirst courseswill befromthe
information technology curriculum.

For moreinformation about Blackboard, contact
Stefan Gunther at (202) 314-3652.
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Faculty Excellence Award Winners: Those attending the
Washington, D.C., ceremony in their honor pose for a group shot.
From left to right: (sitting) Johnnie Miles, Michael Burr, Patricial
Keehly, (standing) Anita Jacqueline Hill, Daniele Weiser, Donald
Dusenbury, Wendi Eldh and Steven Medlin. Gay Chase, Susanna
Howle, John Spiker, James Bruciaand Deborah Milksalso received
awards. Timothy Dirks, the chair of the Human Resources Advisory
Boardin 1999, received the Executive Director’s Award.

TheWeb Frontier

For Webmasters settling cyber-space, thefrontier can
befraught with perils.

Take IKEA, the home furnishings retailer. In
September, IKEA temporarily closed itscatalog Web site
whenabreachin privacy jeopardized persona information
on thousands of customers online. Companies such as
Nissan, Butterball and DeBeers have run into the same
problem because of the complexity of their Web sites. And
government situations can get much scarier. So before
novices prospect for domain namesand staketheir claims,
many turntotraining.

The Graduate School’sCenter for Applied Technology
offersanine-week, three-track certification programin
Washington, D.C., that providestechnical proficiency in
design, development and management. Instructorsare
practicing professionalswho are expertsin thefield and
willingmentors.

“ Anyoneinterested in a\Web career takesour courses,”
saysLindaBlancato, a software engineer and Graduate
School instructor for CAT. “The target audienceis|T
professionds, but it’snot limited to them.”

Each track, or level, requires acapstone project and
written exam.
> Web Publisher | concentrateson Web steadministration

and management.

» Web Developer | focuseson creating, managing and
publishing aWeb steand makingitinteractive.

» Web Server Devel opment centerson programming,
maintai ning serversand theinstal | ation of Web server
software,

About 200 would-be Webmasters have earned
certificationin oneor moreof thelevels. Some successful
candidates have been amazed with the results. One
mortgage broker who wanted to switch careers began
working asa\Web designer the same day hereceived his
certification from the Graduate School.

According to Blancato, theword has spread. “We' ve
been touted by folks like D.C. Web Women as an out-
standing certification program,” shesays, pointing out that
CAT'sTechnica Review Council ensurestheintegrity and
technical coverage of subject matter. Thecouncil, which
she heads, plansto add courses such as XML for creating
Web multimedia and a track four in wireless Web
development.

“It'sawell-rounded approach. You cango asfar as
youwant withit,” saysNat Hopkins, CAT’sdirector. “And
when students walk out, they are proficient and have
demonstrated proficiency.”

For more information about Webmaster
certification, call (202) 314-3600.
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TRAINING

From the Executive Director

Experts dis-
agree on figures for
future workforce
needsininformation
technology, but some
projections hover
around ashortage of
one million IT workers. These pro-
nouncements have been awake-up call
for traininginthefedera government.

L egidlation now in Congress could
authorize$100 millioninmatching federd
grantsfor educational and professional
partnershipsthat tackleIT training. In
addition, spending on information tech-
nology goodsand servicesmight top $42
billioninthefiscal 2001 federal budget.

Yet regardless of funding decisions,
weknow that continuoustraining of I'T
workers has been made essential by the
Internet revolution, therapid turnover in
product lines, and the constant intro-
duction of new products. With these
changes, we have seen the erosion of
boundariesbetweeninformationandtele-
communications technologies and an
unheralded surge of e-commerce. New
skillsthat power these advancesevolve
dally.

Anincreasing amount of training
occursoutsideformal degree programs
in continuing education. Program
managers at the Graduate School can
attest to that fact.

Thisissue of the newd etter looks at
new and developing coursesin our IT
curriculum. Aswemoveforward, wewill
continue working to make sure these
programs keep pace with the newest
demandsmandated by technology in both
content and delivery.

vy

Philip H. Hudson

The Web Got You Down’)

For businessownersinthis |
now Web-based world, “use |
itorloseit” isfast becominga
cold, hard redlity. Many are
returning to the classroomto
learn how to market on the
Web. Marketing on the
Internet and Doing Business
onthelnternet, two Evening |
& Weekend courses offered
thisfall in Washington, D.C.,
serveasagood starting point. ==

“The coursesaregeared primarily to young professionalsand business
ownersof small- to mid-sized businesseswho want to get updated on the
new toolsavailable,” saysRodrigo Villarrea -Reta, the courseinstructor,
who by day worksaspresident of Corpimages.net, an I nternet marketing
company.

Askedto name histhreefavorite Web sitesfrom amarketing perspective,
Villarreal-Retared soff someURLs:

» www.eyesdu.com, literaly andfiguratively full of flash, embedded moving
graphics.

» www.hotoffice.com, a Web-based virtual Intranet that enables small
businessownerstoinexpensively set up interna company
communicetions.

» www.yahoo.com, whichwinshigh accoladesfor smplicity. “I lovethem.
Very practical and clean.”

Villarrea-Reta s courseswill be taught in addition to 13 other Internet
offerings, which include the new Cold Fusion Application Devel opment,
ASP Programming for Databases and the I nter net, and Advanced Java.
Creditsearned can potentialy beapplied towardsacertificatefrom Evening
& Weekends Programs, and abachel or’sdegreeininformation systemsat
JohnsHopkinsUniversity under an agreement with the Graduate School .

For more information, contact Siefan Gunther, program manage,
at (202) 314-3652.

Federal Fact

Morethan 85 per cent of feder al employeeshaveaccesstothelnternet
at work; almost 62 percent useit daily.
Source: Merit Systems Protection Board, Survey 2000

Kudos Cor ner

Juan E. Allendes gave the Center for Applied Technology high marksfor
their Webmaster certification program. Inaletter to the Graduate School in
September, hewrote: “1 would highly recommend the Webmaster training
program to everyoneinterested in the new Web technol ogies. | now have
theskillstobeginalifelong career iniT.”

www.grad.usda.gov

3




S Graduate —— —
onProfit Organization
School,USDA. U.S.POSTAGE

THE GOVERNMENT'S TRAINER

_ : PAID
Office of the Director Permit Number 4297
Stop 9901

Rockville, MD
1400 Independence Ave. SW
Washington, DC 20250-9901

RETURN SERVICE REQUESTED

WHAT'S NEW

A Blue-ribbon Ceremony: Phil Hudson, the Graduate School, USDA's executive director, cut the new
bookstore'sribbon on September 18. Thenew hourswill be 11 am. to 6:30 p.m. Monday through Friday. The
storewill be open on Saturdaysduring Evening & Weekend regidtration periods. Booksfor Evening & Weekend
Programsand suggested reading for daytime coursesfill the shelves. Softwareat academic pricing for alumni or
students can a so be purchased. “ Our missionisto becomewhat you would expect of any college bookstore
with great customer serviceinatimely and efficient manner,” says CarlaAdams, the new bookstore manager.

WE CARE: Donad Shandler, director of continuing education, has been appointed advisor to the board of the
Washington Educational Coalitionfor AdultsReturning to Education. WE CARE providesadult sudentsaccess
toinformation about educationa opportunitiesintheWashington, D.C., metropolitan area. Shandler’snew role
will beto promotethe Graduate School’s collaborativerel ationswith other school sin addressing theworkforce
devel opment needs of thefedera sector community.

Mark Your Calendars: The Graduate School’s Staff Award ceremony will be held at Capital Gallery in
Washington, D.C., on November 20 at 3 p.m.

Promotion: JimHuske, the Leadership Development Academy’sNew L eader Program director, hastaken
anew position asthe Graduate School’ sdirector of planning and institutional research.
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